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Table 5.4. Top 10 countries for e-government in the Americas
Country Region  Sub-Region Osl HCI TH EGDI EGDI 2016
Level Rank
United States Amencas North America 09275 08815 0.7170 0.8420 \Very High 12
of America
Canada Americas North Amenica 09565 08572 06717 0.8285 \VeryHigh 14
Uruguay Americas South America 0.7754 0.7820 06137 0.7237 High 34
Argentina Americas South America 0.7101 0.8802 0.5031 06978 High 41
Americas South America 0.7754 08124 04970 06949 High
Americas South America 0.7319 06787 0.5025 0.6377 High
_0sta Btz Americas Central America 0.6377 0.7436 05129 06314 High
BaTbados Americas Caribbean 04420 08113 06397 06310 [ B
Colombia Americas South America 0.7899 0.7000 03813 0.6237 UNITEDINATIONS
Mexico Americas Central Amernica 0.8478 06993 03114 06195 SURVEY 2016

oy
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Internet Users

Brazilian Users

% Homes Connected

102

milhdes de usuarios de Internet
(utilizaram a Internet ha menos de 3 meses)

Telefone celular
Computador (total)
Computador de mesa

Computador portatil ou notebook m2015

Tablet m2014

Televisdo

Aparelho de videogame
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State not only as
traditional offices

but ...
everywhere!




Brazilian e-gov evolution
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Digital Governance Maturity

Short and Long-Term Goals
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Digital Governance Strategy
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Brazilian Digital Governance

Strategy
Digital
Public
~ Services
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Digital Governance

Digital Governance

“E-governance is generally considered as a wider concept than e-
government, since it can bring about a change in the way citizens relate to
governments and to each other. E-governance can bring forth new concepts
of citizenship, both in terms of citizen needs and responsabilities. Its
objective is to engage, enable and empower the citizen”

(Verma et al., National Informatics Centre of India, 2005 — em UNESCO, 2010).
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Digital Governance Strategic Map
Public Value

Information Services

E dandi te digital Share e integrate data,
Enhance the offer and use of Use of ICTs to promote transparency Xpand and innhovate digita processes, systems, services e

Open Data and publicity of public funds use public services infrastructure

Improve the governance and
Guarantee State Information and communications security, as well as management by the use of
the citizens ICT

Universalize the easy use and
access of digital services

Participation

Enhance collaboration in Public Improve direct interaction
Policy [co-] creation between govern and society

Incentive the participation of the society in the creation and
improvement of public services

Fundamentals

Openness and . Sharing of service Focus on Citizen
transparency L capacity needs

Social
participation and
control

Govern as
platform

Digital services Privacy and

Simplicity by default security
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Digital Citizenship Platform
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servicos.gov.br C |__T—| _|_ @
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Portal de Servicos

GOVERNO FEDERAL

Servicos em destaque

Restituir Declaragao Inscrever-se no SISU Portal Emprega Sacar o FGTS
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Receita Fed... ensino superi...

oo

Consultar seu NIS Fazer o Exame Encontrar emprego Obter o Seguro-




Digital Citizenship Platform
Components
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PORTAL BRASILEIRO DE DADOS ABERTOS

OO

Dados | Organizagdes | Aplicativos | Inventarios | Concursos | INDA | Perguntas frequentes | Contato | Sobre o portal

Pesquisar conjuntos de dados... PESQUISAR . . .
Publicacoes mais recentes

em 2922 conjuntos de dados com 17824 recursos (o que é isto?)

Conjunto de dados Data Responsavel
Conjuntos de dados colocados em destaque pela equipe do dados.gov.br. Funcionamento Saude - MS

Mortalidade - 03/07/2017  Ministério da

Especificas do Saude - MS

Dados coletados no Perfil de Governancade Tl
Homem de 10 a 19

Os dados coletados pela Secretaria de Fiscalizagédo de Tecnologia da Anos (Adolescente)
Informacao (Sefti) do Tribunal de Contas da Uniao (TCU) no ambito dos...
Prevencao e 03/07/2017  Ministério da
Tratamento de Saude - MS
Reclamacées do Consumidor.gov.br Cancer de Colo e
Mama
O Consumidor.gov.br € um novo servigo publico para solugéo alternativa de _ -
conflitos de consumo por meio da internet, que permite a... Mortalidade - 03/07/2017  Ministério da
Causas Externas Saude - MS
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BRASIL Servigos Participe Acesso a informagao Legislagao Canais A
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Participa.br

Buscar no Site Q

Oz00

Perguntas frequentes | Contato

Trilhas de Participagéo Colabore no passo a passo das consultas publicas e discussées de politicas publicas

g@ Ciéncia, Informacao g@ Ciéncia, Informacao

g@ Governo e Politica

Consulta Publica - Servicos de Anexo E: Requisitos de Seguranca e
Computacao em Nuvem Conformidade para Servico de VolP
Consulta Publica sobre o Termo de VolP

Referéncia para contratacdao de Servicos de
Computacdao em Nuvem.

[J11 <> 354acessos [J1 <> 634acessos

Visoes do FACIN

As contribuicoes podem ser feitas por meio
dos comentarios até o dia 09/12/2016.
Participe!!

[Jo <> 1280acessos

Propriedades
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Thank you !

Wagner Silva de Araujo
wagner.s.araujo@planejamento.gov.br
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